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Should any rebate be given to the Buyer and the Buyer is in 
default of any of these terms and conditions the Seller reserves 
the right to reverse or remove any such rebate from the overdue 
and current purchases.
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This privacy statement encompasses consents, notifications and disclosures under or in relation to the Privacy Act 1988 (as amended by the
Privacy Amendment (Enhancing Privacy Protection) Act 2012) (Act).

The terms of this statement operate concurrently with any pre-existing privacy statement, authorisation or notification, whether 
contained in our credit application, terms and conditions of trade or otherwise, save to the extent of any inconsistency in which case the terms 
of this privacy statement shall prevail.

For the purpose of this statement, the terms “personal information”, “sensitive information”, “credit eligibility information”, “credit information”, 
“commercial credit purpose”, “credit guarantee purpose”, “consumer credit purpose”, “credit reporting body”, “credit provider”, “credit reporting 
information”, “credit reporting code” carry the same meaning as under the Act and the term “Information” means personal information, sensitive 
information, credit eligibility information, credit reporting information and credit information, both severally and collectively.

The Supplier may collect personal information about the Applicant and/or Guarantor(s) for the Supplier's primary purposes which include the 
assessment of a credit application, reviewing existing credit terms, assessing credit worthiness, collecting overdue payments, assessing credit 
guarantees (current and prospective), internal management purposes, marketing, sales and business development purposes and direct 
marketing.

The Applicant and/or Guarantor(s) consent to the Supplier collecting, using and disclosing personal information (including sensitive 
information) for both their primary purposes specified herein and purposes other than the primary purposes, including the purpose of direct 
marketing.

The Supplier may collect, and may already have collected, Information from the Applicant and/or Guarantor(s), other credit providers, credit 
reporting bodies and other third parties for the purposes of its functions and activities including, but not limited to, credit, sales, marketing and 
administration. If the Information was not collected by the Supplier it may restrict or impede upon the Supplier trading with, extending credit to, 
continuing to extend credit to or extending further credit to the Applicant and/or Guarantor(s)or their related bodies corporate.

Equifax
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By reason of the Applicant and/or Guarantor(s)’ consent to the disclosure to overseas recipients hereunder, APP 8.1 will not apply to
the Supplier’s dealing with the Applicant’s and/or Guarantor(s)’ Information.

The Supplier may disclose Information to, and about them and the Applicant and/or Guarantor(s) hereby acknowledge that they consent to the 
disclosure of such information to the Supplier's employees, subsidiaries, employees, agents and related bodies corporate, past, present or 
prospective credit providers of the Applicant and/or Guarantor(s) or their related bodies corporate, including for the purpose of that person 
considering whether to offer to act as guarantor or offer security for that credit, and/or overseas recipients and recipients who do not have an 
Australian link in countries.

The Applicant and/or Guarantor(s) consent to the Supplier obtaining and making disclosure of Information about the Applicant and/or 
Guarantor(s) from and to a credit reporting body and/or another credit provider for a commercial credit related purpose and/or a credit 
guarantee purpose and/or a consumer credit purpose and/or another related purpose. The Supplier notifies the Applicant and/or 
Guarantor(s) that it may use and/or disclose credit eligibility information under section 21G of the Act.
The Supplier may provide personal information about the Applicant and/or Guarantor(s) to any or all of the credit reporting bodies nominated
below. The Supplier intends to disclose default information to any or all of the credit reporting bodies listed below. The Applicant and/or 
Guarantor(s) consent to such disclosure. The Supplier's credit reporting policy contains a statement of notifiable matters in accordance with 
s21C of the Act and items 4.1 and 4.2 of the Credit Reporting Code in respect of disclosure to credit reporting bodies including what the 
information may be used for, what the Supplier may disclose and the Applicant's and/or Guarantor(s)' right to request limitations to the use 
of their information.

A full copy of the Supplier's privacy policy and credit reporting policy can be obtained from the Supplier's website (details above) or by making 
a request in writing directed to the Supplier's privacy officer. The Supplier's privacy policy and credit reporting policy contain information about 
how to access and seek correction of Information, or how to complain about a breach of the Act, APP, code(s) and how the Supplier will deal 
with any such complaint.

The Applicant and/or Guarantor(s) will be deemed to have acknowledged and accepted the terms of this privacy statement by either signing 
and returning this statement, failing to provide written notification to the Supplier within 14 days of receipt of this statement that its terms are 
not accepted, continuing to trade with the Supplier after receipt of this Statement or, if the Applicant and/or Guarantor(s) are directors or 
guarantors of a customer, by not taking steps to prevent the customer from continuing to trade with the Supplier after receipt of this statement.

2. Recitals

5. Costs

4.Continuing Guarantee

3. Personal Guarantee to pay anything owed by the 
“We/Our/Us” at any time

1. Terms
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disbursements incurred in recovering monies secured by this 
deed, including debt recovery agency fees and legal costs on an
indemnity basis.
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OUR COMMITMENT TO YOU

INITIAL TERMS OF THE ARRANGEMENT

DRAWING ARRANGEMENTS

YOUR RIGHTS
CHANGES TO THE ARRANGEMENT

ENQUIRIES

DISPUTES

YOUR COMMITMENT TO US
It is your responsibility to ensure that:

CUSTOMER DDR SERVICE AGREEMENT

An Ampol Distributor

540 Cross Keys Road, Cavan SA 5094
PO Box 333, Enfield Plaza SA 5085

T. (08) 8349 5868,  F. (08) 8349 8578

FREDERICKS PETROLEUM PTY. LTD.   A.C.N. 008 121 060   A.B.N. 33 752 781 908

This document outlines our service commitment to you, in respect of the Direct Debit Request arrangements made between Fredericks Petroleum 

Pty Ltd [039897] and you. It sets out your rights, our commitment to you and your responsibilities to us together with where you should go for assistance.

A Direct Debit Request (DDR) means the written, verbal or online request between us and you to debit funds from your account.

In terms of the Direct Debit Request arrangements made between us and signed by you, we undertake to periodically debit your nominated account for the

agreed amount for Account/Invoice payments.

Direct all enquiries to us, rather than to your financial institution, and these should be made at least 5 working days prior to the next scheduled drawing date.

All communication addressed to us should include your account number/code. All personal customer information held by us will be kept confidential except 

that information provide to our financial institution to initiate the drawing to your nominated account.

• The first drawing under this Direct Debit arrangement will occur on or after the date of receipt of the signed DDR form.

•  If any drawing falls due on a non-business day, it will be debited to your account on the next business day following the scheduled drawing date.

•  We may vary any details of this agreement or a DDR at any time by giving you at least fourteen (14) days written notice sent to the preferred email /  

 address you have given us in the DDR. 

•  If you wish to discuss any changes to the initial terms, we can be contracted at the above address.

• your nominated account can accept direct debits (your financial institution can confirm this); and.

•  that on the drawing date there is su�cient cleared funds in the nominated account; and

•  that you advise us if the nominated account is transferred or closed.

If your drawing is returned or dishonoured by your financial institution, we will contact you and organise a means of payment. Any transaction fees payable 

by us in respect of the above will be debited to your account in addition to any relevant administration fees.

If you want to make changes to the drawing arrangements, contact us at the above address and telephone number, 

or contact your own financial institution which must act promptly on your instructions. These changes may include:

•  deferring the drawing; or

•  altering the schedule; or

•  stopping, altering or deferring an individual debit payment; or

•  suspending the DDR; or

•  cancelling the DDR completely.

•  If you believe that a drawing has been initiated incorrectly, we encourage you to take the matter up directly with us by contacting our accounts payable  

 on any of the above numbers.

•  If you do not receive a satisfactory response from us relating to your dispute, contact your financial institution who will respond to you with an answer  

 to your claim:

 -       within 7 business days (for claims lodged within 12 months of the disputed drawing) or

 -       within 30 business days (for claims lodged more than 12 months after the disputed drawing)

•  You will receive a refund of the drawing amount if we cannot substantiate the reason for the drawing.

Note: Your financial institution will ask you to contact us to resolve your disputed drawing prior to involving them.
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I/We request you Fredericks Petroleum Pty Ltd User ID 039897 to arrange for funds to be debited from my/our nominated account at the financial institution 

Any amount  ________________________________   (debit user name) has deemed payable by you.

The amount specified in the invoice we have sent you, for payment on a due date.

$ ( ________________ ) monthly / quarterly / annually / other  (select) 

continuing until  ____/____/________ (end date / cancellation).

OR

OR

shown below according to the schedule specified below.

Customer Code: ____________

Name

Postal Address

Signature(s)

If debiting from a joint bank account, both signatures are required

Date ____/____/________

Name and Address

Branch of Financial Institution

BSB No.

Account Number.

Commencing on or after ____/____/________

Amount of debit

An Ampol Distributor

540 Cross Keys Road, Cavan SA 5094
PO Box 333, Enfield Plaza SA 5085

T. (08) 8349 5868,  F. (08) 8349 8578

FREDERICKS PETROLEUM PTY. LTD.   A.C.N. 008 121 060   A.B.N. 33 752 781 908

DIRECT DEBIT REQUEST
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You must be authorised to sign on behalf of the company AND you must have authority to operate
the Company’s bank account.

(Notices will be sent to this email address)

Signing for a company
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DIRECT DEBIT REQUEST (Continued)

Second account
signatory (if required)

Signed in accordance with the account authority on your account:

Signature:

Name:

Address:

Email:

Phone:

Date: ____/____/________

Signature of duly authorised o�cer:

Second company signatory (if required)

Position held:

Name:

Address:

Email:

Phone:

Signature of duly authorised o�cer:

Position held:

Name:

Address:

Email:

Date:

Date:

____/____/________

____/____/________
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AmpolCard
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Ampol Ampol
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AMPOLCARD DETAILS APPLICABLE
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